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TEST LABORATUVARIMIZ / OUR TESTING LABORATORY

TUV AUSTRIA SILA KALITE Kontrol, Muayene, Gozetim ve Denetim Hizmetleri San. Tic. Ltd. Sti. ailesi ve
Ankara Sube olarak; Tahribatll Test Laboratuvari Laboratuvar Kalite YoOnetim Sistemi c¢ercevesinde
belirledigimiz politika uyarinca;

As being TUV AUSTRIA SILA KALITE Muayene, Gézetim ve Denetim Hizmetleri San. Tic. Ltd. Sti and Ankara
Branch office ; according to the policy defined by us within the Quality Management System of Destructive
Testing Laboratory, we undertake to adopt the following as principles;

% Misterilere TS EN ISO/IEC 17025 — Deney ve Kalibrasyon Laboratuvarlarinin Yeterliligi icin Genel Sartlar —
Uluslararasi Standardi'nin gereklerini karsilayan bir diizey ve kalitede, yasal sartlara uygun olarak hizmet
verilecedini ve diger ulusal ve uluslararasi standartlara, laboratuvarlar arasi gegerli kiinmis metotlara ve
TURKAK dokiimanlarina uygun calisilacagini, miisterilerden ve/veya diger taraflardan gelecek memnuniyetsizlik
/ sikayet bildirimlerinin dncelikli olarak ¢déziimlenecegini,

Rendering services to our customers in accordance with legal requirements and with quality level that meets the
requirements of the international standard TS EN ISO / IEC 17025 -General requirements for the competence of
testing and calibration laboratories-; working in accordance with other national and international standards,
interlaboratory validated methods and TURKAK Documents; solution of dissatisfaction/complaint notifications
from customers and/or other parties with priority;

+ Yapilan test, 6lcim ve analizlerde kalite ve guvenilirligin saglanacagini, bu amagla hazirlanmis kalite ydnetim
sistemi ve TS EN ISO / IEC 17025 standardindaki tim kurallarin uygulanacagini ve Laboratuvar Sorumlusu ve
Ust yénetimin sorumlulugu ve guvencesi altinda daima takip edilerek surekli iyilestirilecegini,

Ensuring quality and reliability in the tests, measurements and analysis performed; enforcing all the conditions of
the standard TS EN ISO / IEC 17025 and quality management system prepared for this purpose and constant
monitoring and development under the responsibility and guarantee of Laboratory Manager and Top
Management;

« Test faaliyetlerinde goérev alan butin laboratuvar personelinin, kalite "dokimantasyonunu &grenecegini,
politika ve prosediirleri iglerinde uygulayacaklari sartini benimseyeceklerini ve personelin egitim durumlarinin ve
yetkinliklerinin ilerletiimesi icin giincel politikalar ve planlar olugturulacagini ve uygulanacagini,

Acknowledgement of quality documentation by personnel taking part in-the laboratory’s activities; adoption of
policy and procedures used during the work by them; formation and application of actual policies and plans for
the enhancement of qualifications and educational status of the personnel.

+« Tum faaliyetlerimizde bagdimsizligimizin éncelikli olarak g6z 6niinde bulundurulacagini,
Considering our independency at all activities at top priority,

« Musterilerimize ait gizli bilgilerin ve tescilli haklarin korunmasinda, analiz sonuglarinin elektronik olarak
muhafazasinda ve musterilere iletiimesinde gizlilik prensibinin esas alinacagini,

Considering the confidentiality principle in protection of secret information of our customer, electronic storage of
analysis results, and delivery to customers.

«» Tahribath Test Laboratuvari personelinin konusunda uzmanlasacagini, ¢alismalarinda tarafsizlik, bagimsizlik
ve gizlilik ilkelerine bagli kalacaklarini, yeterlik, karar verme ve calismalariyla ilgili durdstliklerine olan guveni
azaltacak herhangi bir faaliyette bulunmayacaklarini,

Specialization of Destructive Testing Laboratory personnel in their area; adhering to the impartiality,
independency and confidentiality principles in their work; not participating in any action which can reduce the
reliability regarding their honesty in their competency, decisions and activities;
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+« Laboratuvara gerekli hizmet ve donanim malzemesinin secilmesi ve satin alinmasinda testin kalitesinin
etkilenmemesi igin tim gerekliliklerin yerine getirilecedini,

Fulfilling all requirements to prevent influences of selection and procurement of services and equipment required
for the laboratory on quality of tests;

«» Laboratuvar tarafindan gerceklestirilecek testlerin sartlarinin; metotlar da dahil olmak (zere sbzlesme
sirasinda yeterli sekilde tarif edilmis, anlasilir olacadini, laboratuvar tarafindan mdusteri sartlarini saglayacak
uygun test metotlari segilecegini, herhangi bir durum musteri ile Gzerinde anlasilan sartlara uymadigi zaman ya
da politika ve prosedirlerden sapma tespit edildiginde, uygun olmayan bu is igin derhal isin durdurulmasiyla,
raporlarin alikonulmasi ve isin geri ¢ekilmesiyle ilgili gerekliliklerin yerine getirilecegini, uygunsuzlugun éneminin
degerlendirilecegini, isin kabul edilebilirligi hakkindaki her tirlt dizeltmenin yapilacagdini, ise yeniden baslama ile
ilgili sorumluluklarin tarif edilecegini,

Clarity and sufficient description of conditions (including methods) of the tests performed by the laboratory in the
execution of the agreement; selection by laboratory of appropriate test methods, which will meet the requirements
of the customer; fulfilling the requirements regarding the cessation of the work, retainment of the reports and
withdrawal in case of detection of an unconformity on the conditions agreed with customer or deviation from
policy and procedures; evaluation of the substantiality of the unconformity; taking all actions regarding the
acceptability of the work; description of the responsibilities related to the restart of the work;

«» TUm laboratuvar calisanlarinin ve yoéneticilerinin yasalara ve bu TS EN ISO IEC 17025 Standardl’ nin
belirledigi sartlara, gegerli dlgiim/analiz prensiplerine, mesleki ve etik kurallara uygun galismanin musterilerinin
memnuniyetini saglamak i¢in zorunluluk oldugunun bilincinde olarak galisacaklarini ve bu kapsamda gereken
tim kaynaklarin saglanacagini,

Work by all laboratory personnel and managers with the awareness of the obligation of compliance with the
requirements specified by the standard TS EN ISO IEC 17025, valid measurement/analysis principles,
professional and ethic norms, and assurance of all sources for this purpose for the achievement of the customer
satisfaction;

«» Tahribath Test Laboratuvar Yonetimi’nin; uluslararasi taninirligi ispatli olan bir Akreditasyon Kurulusu’ndan
testleri uygulayan personelinin yeterliligi hakkinda akreditasyonu elde ederek (st yonetimin liderliginde strekli
iyilesmeyi saglayacaklarini,

faaliyetlerimizde ilke edinecegimizi taahhut ediyoruz.

Assurance of continuous improvement by Destructive Testing/Laboratory Management under the guidance of
Top Management by acquiring accreditation on the competency of personnel performing the tests from an
internationally recognized Accreditation Body.
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